Richard K

Hmmm...well, your last response was not what I had hoped for!

I was hoping that if the HDD with the PartitionMagic (PM) errors was eliminated, then all the boot issues would be resolved--but, obviously they were not.  So, the actual problem or problems may be several--rather than just one--so let's try to sort things out!

Quote:
I disabled the first hard disk 


I want to make sure we're talking *apples/apples* and *oranges/oranges*--when you say *disabled*--do you mean *disconnected the communication cable* from it like I recommended in my post #8 above?

>Yes, I could have been more specific.

Quote:
WinXP install disk would not start 
Again--to be accurate--the WinXP installation CD probably did *start*, but after loading a certain portion of the boot information--it stopped where it attempted to access that file--and gave that error message--is that correct?

>Yes.

>I used the Dell-supplied WinXP SP2 installation disk.  I have now SP3.

· Both hard disks disconnected.

· Boot computer, WinXP starts, sort of.

· Press F1 key to continue.

· Start up. Loading Windows files.

· Starting Windows.

· To setup Windows press ENTER, to repair XP installation using Recovery Console press R.

· Setup found no hard disks, setup cannot continue, press F3 to quit.

.
PM recovery CD would not start 
Are the above *error messages* what were reported during the boot process?  It looks like several different error messages that should have occurred at different times during the boot process.  Where these reported all at once--or were they reported at different points during the boot sequence?

> I booted the computer with the PM CD and the first hard disk disconnected.  This is the series of error messages.

· Port 00 no device detected; port 01 CDROM, Plextor DVDR

· Drive 0 not found.

· Press F1 to continue.

>Press F1

· Device Driver not found MSCD001

· No valid CDROM device driver selected.

· Drive 0 not found

· You booted from a PowerQuest bootable CD

· A:\  Drive is bootable portion of CD

· Your can access some DOS and PowerQuest utilities from A:\ drive.
The main PowerQuest utilities are located in the Y:\ drive
1 Partition Magic
2 Boot Magic
3 DOS

> I pressed 1

Volume in A:\ drive is Pmagic-8
1:  invalid drive specified
     invalid directory specified
     Command or file name not recognized


PM recovery floppy: 

So, this means that the boot floppy was able to load DOS PartitionMagic, and no errors were reported during boot--and PM started without any errors?  And, were you able to see the HDD that was still hooked up and its partition layout?

>I restarted the computer with both hard disks connected and the PM boot floppy disks loaded.

· PM started

· Toolbar menus work correctly

· Hard disk 1

· Top pane where partitions should show up graphically contains one solid yellow disk with “Partition Table Error 106 Found”.

· Lower pane shows solid blue row for one partition and it contains “ERROR 106”.

· Hard disk 2

· Top pane shows four partitions all solid violet.

· Lower pane shows the four partitions with normal data for each partition. 

· Tool bar select Operations, INFO

· Disk 1:

· Partition type BAD

· Serial number none

· First physical sector
0 (cyl 0, Hd 0, Sect 1)

· Last physical sector   488,279,609 (Cyl 30, 393, Hd 254, Sect 63)

· Total physical sectors 488,279,610  (238,417.8 MB)

· Physical geometry 30,394,Cyls, 255 HDS, 63 Sects

>I restarted the computer with the first hard disk disconnected and the PM boot floppy disk 1 loaded.

· Port 00 no device detected

· Port01 CDROM

· Port 05 hard disk

· Drive 0 not found

· Press F1 to continue

>I pressed F1

· PM starts

· Works OK


>I restarted the computer with both hard disks disconnected and the PM boot floppy disk 1 loaded.

· Drive 0 not found

· Drive 5 not found

· Press F1 to continue.

· Remove any disks, press any key to restart.

· Nothing happened



Quote:
INF File TXTSETUP.SIF missing  Status 32768 

>Funny, tonight I didn’t see this error????


I did a Google search on this error and did not find anything specific.  But the possible problems ranged from:

a.  Bad RAM
>Is there a diagnostic for the RAM?
b.  Bad Optical Drive
>Music Plays OK, Rips my CDs OK.
c.  Scratched optical boot disc
>Two WinXP Pro install CDs and PM install CD fail to load.
d.  Bad HDD
>Interesting thought.  Would the computer work perfectly with a bad HDD?
e.  Booting from older (pre SP2 or SP3) WinXP CD after updating to newer SP2 or SP3 version of WinXP
>Both my WinXP disks are SP2, I have installed SP3 after it came available.

So, we need to consider each of the above as possible problems--but, certain ones are less likely than others.



